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EMENTA: 
Estudo e avaliação das informações organizacionais divulgadas pelas empresas e seu impacto 
aos stakeholders. 

 
CONTEÚDO PROGRAMÁTICO: 
 
1 Qualidade e atributos da informação  

1.1 Métodos para medir e melhorar a qualidade da informação. 
1.2 Teorias e métodos para minimizar problemas de qualidade da informação 
1.3 Atributos da informação e o impacto no ambiente de negócios 

2 Tendências na divulgação das informações qualitativas e quantitativas 
 2.1 Elementos vinculados a divulgação de informações qualitativas 
 2.2 Elementos vinculados a divulgação de informações quantitativas 
4 Stakeholders e o uso de informações divulgadas pelas organizações 
5 A divulgação das informações e o impacto na estratégia organizacional 
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Estudo de Caso (individual)  20% 
Artigo (individual)   40% 

 

BIBLIOGRAFIA: 

 
BÁSICA:  

ALWIS, R. S.; HARTMANN, E. The use of tacit knowledge within innovative companies: knowledge 
management in innovative enterprises. Journal of Knowledge Management, v. 12, n. 1, p. 133-147, 
2008. 



BOHN, Timon; BRAKMAN, Steven; DIETZENBACHER, Erik. The role of services in globalization. The 
World Economy, v. 41, p. 2732-2749, 2018. 

CHEIKH, Ines Ben; NOUBBIGH, Hédi. The Effect of Intellectual Capital Drivers on Performance and 
Value Creation: the Case of Tunisian Non-financial Listed Companies. Journal of the Knowledge 
Economy, v. 10, p. 147-167, 2019. 

CHENGALUR-SMITH, I. N.; BALLOU, D. P.; PAZER, H. L. The impact of data quality information on 
decision making: an exploratory analysis. IEEE Transactions on Knowledge and Data Engineering. v. 
11, n. 6, 1999.  

COASE, Ronald H. The problem of social cost. Journal of Law and Economics, v. 3, p. 1–44, 1960. 

CONRADIE, J.; KRUGER, P. S. The necessity of information quality for effective business intelligence. 
South African Journal of Industrial Engineering, v.17, n.1, p. 129-147, 2006.  

FOSS, Kirsten; FOSS, Nicolai. Assets, attributes, and ownership. Institut for Industriokonomi og 
Virksomhedsstrategi. Working Paper, 3, dec. 2000.  

GACKOWSKI, Zbigniew J. Logical Interdependence of data/ information quality dimensios - a purpose-
focused view on IQ. In: International conference on information quality at MIT, 2004, Cambridge, 
MA. Proceedings ... Cambridge, MA: Massachusetts: MIT, 2004. p. 126-140. 

HART, Natasha Hamilton. The Legal Environment and Incentives for Change in Property Rights 
Institutions,World Development, vol. 92, p. 167–176, 2017. 

HUANG, K.;LEE, Y. W.; WANG, R. Y. Quality Information and Knowledge. New York: Prentice-Hall, 
1999.  

JASIMUDDIN, S. M. Exploring knowledge transfer mechanisms: the case of a UK-based group within a 
high-tech global corporation. International Journal of Information Management, v.27, n.4, p. 294-
300, 2007. 

KEDIR, Abbi. M.; WILLIAMS, Colin; ALTINAY, Levent. Services industries and the informal economy: an 
introduction. The services Industries Journal, v. 38, n. 11-12, p. 645-649, 2018. 

LEE, Y. W. et al. AIMQ: A methodology for information quality assessment. Information and 
Management, v. 40, n. 2, p. 133-146, 2002. 

Martı´n-de-Castro, G., Navas-Lo´pez, J. E., Lo´pez-Sa´ez, P., Alama-Salazar, P. E. Organizational capital 
as competitive advantage of the firm. Journal of Intellectual Capital, v. 7, n. 3, p. 324-337, 2006. 

MARTINS, Júlio; ALVES, Sandra. The impact of intangible assets on financial and governance policies: 
a literature review. Portuguese Journal of Management Studies, v. 15, n. 1, p. 87–108, 2010. 

MENÁRD, Claude. Research frontiers of new institutional economics. Revista de Administração da 
USP – RAUSP. V. 53, p. 3–10, 2018. 

Molodchik, M., Shakina, E., Bykova, A. Intellectual capital transformation evaluating model. Journal 
of Intellectual Capital, v.13, n. 4, p. 444-461, 2012. 

NAMVAR, Morteza; FATHIAN, Mohammad. AKHAVAN, Peyman; GHOLAMIAN, Mohammad Reza. 
Exploring the impacts of intellectual property on intellectual capital and company performance: The 
case of Iranian computer and electronic organizations. Management Decision, vol. 48, n. 5, p. 676-
697, 2010. 



Obeidat, U., Obeidata, B., Alrowwad, A., Alshurideh, M., Masa'deh. R., Abuhashesh, M. The effect of 
intellectual capital on competitive advantage: The mediating role of innovation. Management 
Science Letters, v. 11, p. 1331–1344, 2021. 

PABLOS, P. O. Intellectual capital reporting in Spain: a comparative view. Journal of Intellectual 
Capital, v. 4, n. 1, p. 61-81, 2003. 

Riahi-Belkaoui, Ahmed. Intellectual capital and firm performance of US multinational firms: a study of 
the resource-based and stakeholder views. Journal of Intellectual Capital, v. 4, n. 2, p. 215-226, 
2003. 

Secundo, G., Dumay, J., Schiuma, G., Passiante, G. Managing intellectual capital through a collective 
intelligence approach", Journal of Intellectual Capital, v. 17, n. 2, p. 298 – 319, 2016. 

SHARABATI, Abdel Aziz Ahmad; JAWAD, Shawqi Naji; BONTIS, Nick. Intellectual capital and business 
performance in the pharmaceutical sector of Jordan. Management Decision, v. 48, n. 1, p. 105-131, 
2010. 

SONNIER, B. M. Intellectual capital disclosure: high-tech versus traditional sector companies. Journal 
of Intellectual Capital, v. 9, n. 4, p. 705-722, 2008. 

Soo, C., Tian, A. W.,  Teo, S., Cordery, J.  Intellectual capital – Enhancing hr, absorptive Capacity, and 
innovation. Human Resource Management, May–June, v. 56, n. 3, p. 431–454, 2017. 

STRONG, D. M.; LEE, Y. W.; WANG, R. Y. Data quality in context. Communications of the ACM, v. 40, 
n. 5, p. 103-110, May 1997.  

Wang, Z., Wang, N., Cao, J., Ye, X. The impact of intellectual capital – knowledge management 
strategy fit on firm performance. Management Decision, v. 54, n. 8, p. 1861 – 1885, 2016. 

WRIGHT, P., DUNFORD, B. B., Snell, S.A. Human resources and the resource based view of the firm. 
Journal of Management, v. 27, p. 701–721, 2001. 

 

COMPLEMENTAR: 

BALDWIN, Richard E.; GONZALEZ, Javier Lopez. Supply-chain trade: A portrait of global patterns and 
several testable hypotheses. World Economy, v. 38, n. 11, p. 1682–1721, 2015. 

BARZEL, Yoram. Measurement Costs and the Organization of Markets. Journal of Law and 
Economics, vol. 25, p. 27–48, 1982. 

BARZEL, Yoram. Measurement Costs and the Organization of Markets. Journal of Law and 
Economics, vol. 25, p. 27–48, 1982. 

BARZEL, Yoram. The property rights model. IN: BARZEL, Y. Economic analysis of property rights. 2nd 
ed.  Cambridge University Press, 1997. 

BONTIS, Nick, Intellectual capital: an exploratory study that develops measures and models. 
Management Decision, v. 36, n. 2, p. 63-76, 1998. 

BONTIS, Nick. Assessing Knowledge Assets: a review of the models used to measure Intellectual 
Capital. International Journal of Management Reviews, v. 3, n. 1, pp. 41-60, 2001. 



BURGESS, M. S. E.; GRAY, W. A.; FIDDIAN, N. J. Quality Measures and the Information Consumer. In: 
International conference on information quality, 9, 2004.  

CHOONG, Kwee Keong. Intellectual capital: definitions, categorization and reporting models. Journal 
of Intellectual Capital, v. 9, n. 4, p. 609-638, 2008. 

FARACI, David. Do Property Rights Presuppose Scarcity? Journal of Business Ethics, v. 125, p. 531-
537, 2014. 

FOSS, Kirsten; FOSS, Nicolai. Assets, attributes, and ownership. Institut for Industriokonomi og 
Virksomhedsstrategi. Working Paper, 3, dec. 2000.  

GASSMANN, Oliver.; BARDER, Martin A. Intellecutal Property Management in Inter-firm R&D 
collaborations. University of St.Gallen, 2006. 

HARPER, David A. Property rights as a complex adaptive system: how entrepreneurship transforms 
intellectual property structures. Journal of Evolutionary Economics, n. 24, p. 335-355, 2014. 

HART, Natasha Hamilton. The Legal Environment and Incentives for Change in Property Rights 
Institutions, World Development, vol. 92, p. 167–176, 2017. 

MARTINS, Júlio; ALVES, Sandra. The impact of intangible assets on financial and governance policies: 
a literature review. Portuguese Journal of Management Studies, v. 15, n. 1, p. 87–108, 2010. 

MAYER, Kyle J.; NICKERSON, Jack A. Antecedents and Performance Implications of Contracting for 
Knowledge Workers: Evidence from Information Technology Services. Organization Science, v. 16, n. 
3, p. 225-242, 2005. 

MOLODCHIK, Mariya Anatolievna; SHAKINA, Elena Anatolievna; BARAJAS, Agel. Metrics for the 
elements of intellectual capital in an economy driven by knowledge. Journal of Intellectual Capital. 
v.15, n.2, p.206-226, 2014. 

REILLY, Robert. F. The valuation of intangible assets. Managing Intellectual Property, p.26-29/38-40, 
jul. 1996 

ROSENBAUM, Stephen. Design of contracts between knowledge-intensive service firms in 
comparative property rights settings. Journal of Services Marketing, v. 27, n. 5, p. 416-428, 2013. 

ROSS, Johan; ROSS, Goran. Measuring your company’s intellectual performance. Long Range 
Planning, v. 30, n. 3, 1997. 

SVEIBY, K. A knowledge-based theory of the firm to guide in strategy formulation. Journal of 
Intellectual Capital, Bradford, v.2, n.4, p.344-358, 2001. 

WALDEN, Eric A.; HOFFMAN, James J. Organization form, Incentives and the Management of 
Information Technology: Opening the black box of outsourcing. Computers & Operations Research, 
n. 34, p. 3575- 3591, 2007. 


